Intune (MFA) Set Up

Head to the website aka.ms/mfasetup in your computer browser and sign in with your sparrow email
and password. Click next on the next 2 pages that popup.

d Sparrow

Sign in

testeo@sparrow.org

Can't access your account?

If you need assistance, please contact the IT Help
Desk at 364.HELP

Q Sign-in options

Make sure authentication phone is selected in the first box.

Enter your personal cell phone number, select send me a code by text message and click next
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Additional security verification

Secure your account by adding phor,
account

to know hov

Step 1: How should we contact you?

elect the
irst option




Enter the verification code texted to you and click verify. Click Done after the verification is successful.

If you would like to use the authenticator app, please follow these instructions. If not skip ahead to
the company portal set up.

Download Microsoft Authenticator from the app store/play store to your phone.

Microsoft Authenticator

What's New

Preview

On your computer, click set up authenticator app. You should then see a QR code on your screen
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On your phone, open the Microsoft authenticator app and select scan a QR code, then scan the QR code
on your computer screen.

Allow app to send notifications/use camera

Click next on computer. Click approve on the phone notification that pops up. This will verify the app has
been setup correctly. Your authenticator app will look like the image below after it’s setup.

Authenticator +

® Spanow
TestEO@Spariow org

On your computer, choose whether you want a text on your phone or phone notification when you sign

Choose your

verification




Company Portal Set Up

Install Intune Company Portal from app store/play store on your phone.
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Open company portal and sign in with your sparrow email/password. You will need the pass code that is
texted to your phone number to sign in.



For iPhone users:

Click begin on the set up sparrow access page. After that click continue to download management
profile and allow the website to download the configuration profile.

Cancel @& anage.microsoft.com A C, Sparrow

Sparrow

Set up Sparrow access Setup Sparrow access

Set up your device to access your email,
devices, Wi-Fi, and apps for work.

Set up your device to access your email,
devices, Wi-Fi, and apps for work.

@ Review privacy information @ Review privacy information
|

|
(@ Download management profile @ Download management profile

| Thi bsite is trying to d load

@ Install management profile IS Websie IS ying 1o.Gownioad 2 @ Install management profile
| configuration profile. Do you want to |

(@ Check device settings allow this? @ Check device settings

Ignore  Allow
Learn more

Continue

Continue

Postpone

Postpone

Click continue again and follow the numbered instructions below to install the profile:

Go to your home screen/app menu and open the settings app, click general, click profiles, click
management profile, click install in the top right, enter your passcode, click install, click install in the top
right and select trust.

{ Settings General
How to install Cellular Home Button
management profile ~
Personal Hotspot
1.Go to the Settings app iPhone Storage
‘eiect Profie Downioaded ‘ Notifications Background App Refresh
It you con't see that ophon:
° Sounds & Haptics
" o Date & Time

b. Select Profiles. Do Not Disturb

2. Select Install

B Screen Time

Follow the on-screen instrucsions 10 complete the
installation

3. Open the Company Portal app again

more




DOWNLOADED PROFILE
‘Management Profile
. Management Profile .

Enter your passcode
(o}N(e) (o)

Descrptin instal the orofée to get
corpany acos

Contars Device Envoliment Chatenge

i g ft.com/DeviceGatewayProxy/
ioshandler.ashx” to remotely manage your
iPhone.

The administrator may collect personal data,
add/remove accounts and restrictions, install,
manage, and list apps, and remotely erase
data on your iPhone.

More Details
Remove Downloaded Profile
Cancel
LR L v rm - 4 X
Cancel Warning Sparrow
ROOT CERTIFICATE You're all set!
Installing the certificate You should now have access to your email,
Certification Authority” devices, Wi-Fi, and apps for work.
trusted certificates on yd
@ Review privacy information
MOBILE DEVICE MANAGEMENT
@ Download management profile
Installing this profile will allow the
administrator at “https://

@ |Install management profile
|
@ Check device settings

Learn more
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You can now see and download all the apps you have access to.




Sparrow

Apps
Q

Featured apps View all

Microsoft
Outlook

Recently published View all apps

Microsoft OneDrive
Microsoft Corporation
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For Android Users:

After signing into company portal, follow the numbered instructions below. Installing this will also add a
new play store which will exclusively have apps sparrow provisions to you (shown in the last picture).
Work related applications are notated by a small blue briefcase in the bottom right and are separate

from your personal applications (shown on the center icon in the second to last picture). You can
download work apps exclusively from the work play store.

Sparrow Access Setup

Let's s up your device (0 sccess your email Wi
and appu for work. You'll also be able to manage your

Sparrow

Sparrow cares about your privacy.
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Let's set up your work profile
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Sparrow Access Setup
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Microsoft Outlook: Microsoft Teams

Secure email, cale &

You can find all
applications sparrow
has provisioned to you
in the work place play
store

Work applications
have a blue

briefcase in the
bottom right




